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AHAJTUTHYECKHUH OTYET O BBITIOJTHEHHRIX PABOTAX 110 CBOPY Y OBOBILEHHIO MHOOPMALIMY O KAYECTBE YCJIOBHH OKA3AHUS YCIIVT
MVYHHLHATIAJIBHBIM BIO/DKETHBIM YYPEXTEHHEM «IEHTPATTH30BAHHA S BUBJIHOTEYHASI CUCTEMA T, IIAPBITIOBO»

BBenenue. /

HezaBucumas OneHKa KadecTBa YCJIOBUM OKa3aHMs YCIyTr OpraHU3alluei
KyJIBTYpBl NPOBOAUTCS B LENSAX pealu3allii MOAIMyHKTa «Kk» IyHKTa 1 Vkaza
IIpesunenta Poccuiickoii @enepaunu ot 7 Mas 2012 roga Ne 597 «O mepax mo
peanu3anyvyd TOCYJAapCTBEHHOW COLMANBHON TIIOJIMTHKA», B COOTBETCTBHH C
3akoHoM Poccuiickoii @enepauuu ot 9 oktabps 1992 roma Ne 3612-1 «OcHOBEI
3akoHozarenscTBa Poccuiickoi @enepanuu o KyJapType», OenepaabHbIM 3aKOHOM
or 5 nmexaOps 2017 roma Ne 392-®@3 «O BHECEHHHW H3MEHEHUH B OTHE/IBHBIE
3aKOHOZaTeNnbHbBle  akThl  Poccumiickoit ~ @enmepauuum 1O BOIIPOCaM
COBEPIICHCTBOBAHHS IIPOBENCHHUS HE3aBUCHUMOW OLEHKM KayeCcTBa YCJIOBHI
OKa3aHMs YCIyr OpraHu3alusMH B cQepe KyJIbTyphl, OXpaHBl 3J0POBBS,
00pa30BaHus, COLHAIBHOIO OOCHYXHUBaHHMS ¥ (DENEPaTbHBIMH YUPEKICHUIMU
MEIUKO-COLIMATBHON JKCHIEePTU3B» M IpUKa3oM MUHHCTEpCTBA TpyAa H
couuanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 roga Ne 344n «O6
yTBepxkAeHuM EnrHOro nopsaka pacdera rnokasaresiei, XapakTepusyomux oo1me
KPUTEPUH OLICHKM Ka4eCcTBa yCJIOBHH OKa3aHUS YCIyr OpraHU3alusIMé B chepe
KyJIbTYpBl, OXPaHBl 310pOBbS, 00pa30BaHUS, COLUUAIBHOTO OOCTY)XWBAHHS U
(GenepanpHBIMH YUPEXKIEHUAMH MEIUKO-COLMAIBHOM 3KCIEpTU3sy (nanee —
EnuHelli IOpANOK pacuera nokasareneii).

Jns  mpoBeeHHs] HE3aBHCHMOW OLEHKM HCIIONB3YIOTCS — CIIEAYHOIIUE
KPUTEPHUH OLIEHKM Ka4eCTBa YCIOBUHM OKa3aHUs YCIyT OpraHU3alUsIMU KyJIbTYPHI:
1) OTKPBITOCTH ¥ HOCTYIHOCTH MHGOPMAIIMK 00 OpraHU3any KyJIbTY DL,

2) XOM(GOPTHOCTH YCJIOBHM IIPEIOCTABIEHHS YCIIyT;

3) ZOCTYIIHOCTH YCIIYT JAJISi HHBAJIUIOB,;

4) no6poxenaTensHOCTD, BEXIMBOCTD pAOOTHHKOB OpraHUu3alliH;
5) yAOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUS YCIIYT.

Kputepuu omeHkE KadecTBa XapaKTEPH3YIOT IOKA3aTeNd, ONpeleeHHEIE
npukazoM — MuHucrepcTBa  KyneTypel  Poccuiickoit = ®@epepauud  OT
27 anpens 2018 roga Ne 599 «O6 yTBepkIeHuM NOKa3aTeNei, XapaKTePU3YIOMUX
o0IIYe KPUTEPHM OLIEHKH KauecTBa YCJOBHM OKa3aHHsS YCIYT OpraHM3aldsaMy
KyIbTypbl». 3Ha4eHHs IIOKa3aTeliell OLIEHKM KauyecTBa pACCUMTHIBAIOTCS B
COOTBETCTBUM ¢ EQVHEBIM NOPSAKOM pacuera moKa3aTelei.

Jns  pacyera [OKasaTenell KadecTBa YCIOBUM  OKa3aHUS  yCIyT
OpraHu3alUsIMK KyJbTYpBl UCIOJIB3YIOTCS CIEAYIOMNE UCTOUYHUKH MH(OpMALUH,
HEOOXOMUMBIE ISl IPOBECHUS HE3aBUCUMOMN OLIEHKH:

1) opunmaneHele  caliTel  OpraHu3alMil  KyJabTypsl B  HH()OPMAIMOHHO-

TEIICKOMMYHUKAMOHHON ceTd «MHTepHeT», WHQOPMALMOHHBIE CTEHIOBI B

TIOMEINEHUAX OpraHu3aluii KyIbTypHI;

2) opunManbHEI CalT IS pa3sMelIeHHS WHGOPMAIMH O I'OCYJapCTBEHHBIX U

MyHHUILIMIIAIBHBIX YUPEXKIEHUAX B UHOOPMAITHOHHO-TEIEKOMMY HUKAIIHOHHOM CceTH

«HaTepHeT» (bus.gov.ru);

3) pesynpTaThl M3y4EHMs YCIOBHM OKasaHWs YCIyr OpraHM3allusiMH KyJbTYpEL,
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AHAJTMTHIECKHH OTYET O BRITIOTHEHHEIX PABOTAX T10 CBOPY ¥ OBOBLUEHVIO MHOOPMALIMH O KAYECTBE YCITOBHI OKA3AHUS YCIIVT
MYHHULMTIATTHHAIM BIOJIKETHBIM YUPEXEHHEM «L[EHTPAITH30BAHHAS BUBJTMOTEYHAS CHCTEMA T, IIIAPBITIOBOS

BKJIFOYAFOLITHE:

a) HamMyKe ¥ (QyHKIMOHUPOBAaHWE AMCTAHIMOHHBIX CIOCOOOB 0OpaTHOH CBS3H U
B3aUMOJICHCTBHUS C NOJIy4aTE/IIMHU YCIIYyT;

0) obecneueHre KOMGOPTHBIX YCIOBHH NPENOCTABICHHS YCITyT,

B) oOecrieueHrHe [JOCTYMHOCTH I HMHBAJIUAOB IIOMEIIECHUH OpraHu3alyi
KYJIBTYPBI, IIPUIEralolUX TEPPUTOPUH U IIPENOCTABIISIEMBIX YCIIYT,;

4) MHEHHME TOJydaTenel yciyr O Ka4eCTBE YCJIOBUN OKa3aHMs YCIyr B LENsAX
YCTAHOBIICHHS YJOBJIETBOPEHHOCTH TpaXIaH YCIOBHSMH OKasaHHd YCIyr
(aHKETHPOBaHWE, MHTEPBBIOUPOBAHUE, TEIE(MOHHBIA OIPOC, MHTEPHET-OIPOC, B
T. 4. Ha OQUIHUATBHOM CalTe OpraHu3aliy KyJIbTYpHI U T. IL.).

HcTounuku ¥ MeToabl ¢60pa HHPOPMALMH 0 Ka4YeCTBe YCIOBHH 0Ka3aHHUs
yCJIyr B COOTBETCTBUH € YCTAHOBJIEHHBIMH NOKA3aATeNAMM:

- aHamM3 OQUIHMAIBHBIX CaWTOB OpraHW3anuii CQepbl KyJIbTYphl B CETH
«HTEpHET», MHYOPMAIMOHHBIX CTE€HAOB, MHBIX OTKPHITHIX HH(OPMALOHHBIX
pPECYpCOB OpraHHU3aLuii;

- aHaJM3 HOPMATHUBHBEIX AKTOB II0 BONPOCAM IEATEIBHOCTU OpraHU3alUy U
HOPSIIKY OKa3aHUS HMHU YCIYT B chepe KyIbTyphl;

- OIpOC TOoJyuyaTesneil yCIyr O KauecTBE YCIOBHMH OKa3aHUs YCIYT B LIEJAX
YCTAHOBJIEHUS YAOBJIIETBOPEHHOCTH TIpakJaH YCJIOBUSMH OKa3aHHUS YCIyT
(MHTEpHET OIPOC, B TOM YHCJIEC HAa OGHULIMATEHOM CaliTe OpraHu3alli KyJIbTypBl).

B c0OTBETCTBHHU ¢ METOAMKON BBISIBICHHS U 0000MMIEHUS MHEHUS TPaXAaH O
Ka4eCTBE YCIIOBHI OKa3aHMs YCIyr OpraHM3alUsAMH B Cepe KyIbTypbl, OXpaHBbI
3I0pOBbs, 00pa30BaHUs, COLMANBHOTO OOCTyXMBaHHS U (eIepalbHBIMU
YUPEXKACHUIMU MEAUKO-COLMATBHON JKCIEPTU3bI, YTBEPKICHHONW  IPUKA30M
Muntpyna Poccun or 30 oxtabps 2018 r. Ne 675H: «OO6BeM BBIOOPOUHON
COBOKYITHOCTH PECIOHAEHTOB (YUCJIEHHOCTh MOJIy4areiedl yCiayr, MOAJIEkKaIUX
ONpoCy) MJis BBIABICHHS MHEHUS TpaxjgaH (QopMupyercs mIId KaxIoi
OpraHM3allii COLMAJIbHOM C(epsl B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH
noJyyaTeNeil yCryr B JaHHOH OpraHu3aldi B TEUEHUE KAJIEHAAPHOro roga (naiee
— 00BEM TIeHEepasibHOM COBOKYIHOCTH), MPEALIECTBYIOMIEr0 Oy IPOBEACHUS
HE3aBUCHUMOM OLICHKH KaueCcTBay.

YucneHHOCTh BEIOOPOYHON COBOKYTHOCTH PECIIOHIEHTOB IPU NPOBEICHUHI
WuTepHeT-011poca OnpeaeneHa ciry4anHo:

Ne Haumenoranue Yucno YncneHHOCTh Nomyyareiei
/i 00pa30BaTEeIEHOrO [IPOTOJIOCOBABIIMX yeayr 3a 2019 ron
yUpexIeHUs
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AHAJIUTUYECKHUM OTYET O BRITIOJTHEHHRIX PABOTAX I10 CBOPY ¥ OBOBLUEHHIO MHGOPMALIMH O KAYECTBE YCIIOBHH OKA3AHUS YCIVT
MVHHALUITATTEHBIM BIOJDKETHBIM YUPEXIEHHEM «LIEHTPAJTH30BAHHASI BUBJTHOTEYHASI CUCTEMA T, LIAPBITIOBO»

1 | MBY «IBC . 607 23288
ITTapeimoBoy»

Obcnexyemass opraHusanys NpoOIUIa YCTaHOBJICHHBIH 00BEM BBIOOPOUHOM
COBOKYITHOCTH PECTIOHACHTOB - 600 peCIIOHIEHTOB B OHOM OpPraHu3alluy.

HeHwuHbI

My3KUUHbBI

Bospact pecnonnenToB ot 14 o 88 ner.

B pesynsrare umccienoBanusi OOHAPYXKEHBI, OLEHEHBI U IPEIACTABJIEHBI B
CIENYIOIUX pa3/ieNiax OCHOBHBIE MapaMeTpPhl KQUeCTBa YCIIOBHi OKa3aHUS yCIyr
YUPEKIECHUEM KYJIBTYPHI.

1. Kpurtepuii «OTKpBITOCTh U JOCTYNHOCTH HH(POPMALINHU 00 OPraHU3a UM
KYJAbTYPbID».

JlaHHBIV KPUTEPHH OLIEHUBAJICS IO TPEM IOKA3aTENISAM:
1.1. CootBercTBHE MHGOPMALUHN O NEATEIBHOCTH OPTaHU3AIMHU, PA3MEINECHHOM
Ha OOINENOCTYNHBIX WMHGOPMALMOHHBIX pecypcax, MEepevHr0 HHGOpMaluy u
TpeOOBaHUAM K HEH, YCTaHOBICHHBIM HOPMATHBHEIMHU TIPAaBOBEIME aKTaAMH.
1.2. Obecneuenue Ha OGHUUMATBHOM CaliTe OpraHu3alldl HANIUYdsS W
(yHKIMOHHPOBaHUS  JUCTAHIHMOHHBIX  CHOCOOOB  OOpaTHOW  CBA3M W
B3aMMOJEHCTBHUS C MOILYYaTEISIMU YCIIyT.
1.3. Jlonda momyuatened yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JNOCTYITHOCTBYO MHGOpMamuyu O JEATEIBHOCTH OpraHu3alliH, pa3sMEIICHHONW Ha
UH(QOPMALMOHHBIX CTEHJaX, Ha caiite B MHQOPMALIHOHHO-
TEJIEKOMMYHUKAIMOHHOU cety "MHTepHeT" (B % OT 00mero uucia OnpoImeHHBIX
II0JIy4aTesen ycyr).

1.1 CoorBercTrBHe HHPOpPMALHUM O [JeATEJbHOCTH  OpPraHH3alMH,
pasMeneHHoH Ha 00IIeJOCTYNHBIX MH(OPMALMOHHBIX pecypcax, MepeyHIo
uHpopManMH M TpeOOBaHHUAM K HeH, YCTAHOBJEHHbIM HOPMATHBHBLIMH
NpaBOBbIMH aKTaMH (3HaUUMOCTh 1okasarens 30%).

MynmusnanpHoe Gl0AKeTHOE yupexs/aeHne
«Hudopmannonno — MeToandecku# nenrp paGorunkos o6pasoranus ropoaa Hlapemnoso»




AHAJTMTHYECKHH OTYET O BEINTOHEHHBIX PABOTAX 10 CEOPY M OBOBILEHHIO WHOOPMALIMH O KAYECTBE YCIOBUH OKA3AHUS YCIIVT
MYHHLIATLHBIM BIOJDKETHBIM YUPEXIEHHUEM «LIEHTPAJTH30BAHHA S BUBJTHOTEYHASI CHCTEMA T, IIAPITIOBO»

1.1.1. Ha nHopMaLIHOHHbLIX CTEHAAX B NMOMEILEHHUH OPTaHU3aLHH:

Ila '15
Her -0,

Ne YacTHYH

/11 HanvenoBaHne nHGOPMaLHOHHOTO 06 BEKTA 0 -0,5
IlonHoe ¥ COKpamIeHHOe HAMMEHOBAHHUE OPIaHM3aLMK KyIbTYPHI, MECTO 1
HaXOXXIEeHMA, IIOYTOBEIA aJpec, cxema

1 npoesna
Jlata cosnanus opraHusanuy KyJIbTyphl, CBEIEHHS 06 yupeauTele 1

2 (yupenurensix)

YupeauTensbHbIe JOKyMEHTHI (KOIUS YCTaBa, CBUIETENBCTRO O 0
roOCy/iapCTBEHHOM PETrUCTPallvH, PEIECHHE YIPEIUTENS O
CO3/IaHMH ¥ O Ha3HAYECHUM PYKOBOJMTENIA OpraHM3aLliy KyJIBTypEL,

3 TIOJIOXKEHHS O (pUIHMaTaX U NPEACTABUTENHCTRAX)

CTpyKTypa OpraHusamyy, pexuM, rpaduk paboTs OpraHu3aLUA 1

4 KyJIbTYpBI, KOHTAKTHBIE TEIE(OHBI, afipec 3IEKTPOHHON MOYTHI
DaMunuy, IMeHa, OTYECTBA, TOKHOCTH PYKOBOJAINET0 COCTaBa 0
OpraHHU3alUH KYJIbTYPEI, €€ CTPYKTYpPHEIX ITOApa3eleHuit u

5 ¢bunanoB (IpU KX HATHYKK).

6 Caeienus 0 BUIaX NPeOCTABIISEMBIX YCIIYT :
Konmu HOpMaTHBHEIX IPaBOBBIX aKTOB, YCTAHABIMBAIONIMX LEHE] 1
(Tapusr) Ha yemyru TG0 MOPSAOK KX yeTaHOBIeHHS. IlepeueHs

7 OKa3BIBAEMbIX IUIATHBIX YCIIYT, IEHH (TapuGbl) Ha YCIyTH

8 Wupopmanus o ImIaHUPYEMEIX MEPONIPHATHAX .
Wudopmanus, pasMelneHne KOToOpoii siBisercs : 1
00A3aTeIEHEIME B COOTBETCTBHHY C 3aKOHOJATEIbCTBOM

9 Poccuiickoit ®enepauyu
HMHpopmanus, KoTopas pasMeIaeTes 1o PEIeH IO YUpeauTeis 1

10 OpraHM3alMy KyJIbTYPHI

11 Hudopmanus, koTopas pa3sMeInaeTcs o PeMeH IO OPraHH3aLuK 1
KYJIBTYPBI

12 PesynbraTel He3aBUCHMOIA OIIEHKM Ka4€CTBA OKA3AHHS YCIyT 0
OpraHM3alUAMH KyJIBTYPb, & TAKXKe IPEeIIIOKEHUS 00 yiIydIIeHAN
KauecTBa UX JeSATENBHOCTH

13 0
11118 1o yTydIIeHHIO KauecTBa paGoThl OpraHM3aliy

HTOTO 10

1.1.2. Ha oduumasbHOM caiiTe opraHM3auMH B HH(}pOPMALHMOHHO-
TEJICKOMMYHUKALHOHHOM ceTH «HTepHET»:

Ja -1, mer -
Ne 0,
/1 YACTUYHO -
HanmeHnoBanune un(opMannoHHOro o6beKTa 0,5
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AHAJMTHYECKUH OTYET O BAITIOTHEHHEIX PABOTAX I10 CBOPY ¥ OBOBLUEHMIO HHOOPMALIMH O KAUECTBE YCIOBHH OKA3AHUS YCIIYT
MYHHLUTTAJTIBHBIM BIOJUKETHBIM YYPEXTEHHEM «LIEHTPAJTH30BAHHASI BUBJTHOTEYHAS CUCTEMA T, ITAPBITIOBO»

IIOJTHOE ¥ COKpallleHHOe HaMEHOBaHHE, MECTO HaXOXIECH!S, TIOYTOBEIM 1

1 azpec, cxema npoesia
JaTa CO3[aHMs OpraHM3aluy KyJIbTYpPhl, CBeEHNs 00 yupeauree 1

2 | (yupepurensix)
y4YpeauTENbHEIE JOKYMEHTHI (KOIHA YCTaBa, CBUAETEILCTBO O 1
roCyapCTBEHHOM PErucTpalyy, peleHre yUpeauTelis O CO3MaHuM U O
Ha3HAYEHUH PYKOBOIWTENS OpPraHU3aUU KyJIBTYPHI, IIOJIOKEHUS O

3 buranax ¥ NpeICTaBUTEIHCTBAX)

CTPYKTypa OpraHu3alldy KyJbTYpPEI, PeXKUM, TpaduK paboThl, KOHTAKTHEIE 1

4 Teae(OHbl, apeca EKTPOHHOM TOYTEI
(amumm, IMEHa, OTYECTBA, JOIDKHOCTH PYKOBOAAIIETO COCTAaBA 1
OpraHU3alUK KyJIbTYPhl, €€ CTPYKTYPHEIX NOApa3elieHuit 1 Gpuinuaaos

5 (TIpu X HATWYMH)

6 CBEIEHHS O BHAAX NPEIOCTABISIEMBIX YCIyT 1
KOTIM HOPMATHBHBIX MIPAaBOBEIX aKTOB, YCTAHABIMBAIOLIMX [EHEI 1
(tapudsr) Ha ycmyru TH60 IOPSANOK UX YCTAHOBJIEHUS, [IEPEYEHE

T OKAa3bIBA€MBIX IUIATHRIX YCIIYT, IeHH! (Tapudbl) Ha yCIyTH
KOIHs MU1aHa (PUHAHCOBO-XO3SHCTBEHHOM NEATENBHOCTH OpraHU3aliy 0,5
KyJIBTYpBI, YTBEPXKIECHHOTO B YCTAaHOBIEHHOM 3aKOHOATEIECTBOM
"Poccuiickoit @eneparuu nopske, Wik GI0KETHON cMeTsI (MHbOpMAIII

8 06 06peMe NpeNoCTaBISIEMBIX YCIYT)
uHGOPMANHS 0 MaTEPUAITBHO-TEXHUYECKOM 0BECTIEUeHIUN 1

9 IPEIOCTABJICHHS YCIIYT OpraHU3alMei KyJbTypEI

10 | uHbOpMaLys O IUTAHUPYEMBIX MEPONIPUITHIX 1

11 | urbopManys O BEINOTHEHUH rOCYJAPCTBEHHOTO (MyHHLMIIAIBHOTO) 0,5
3aJaHus, OTYET O PE3YJIbTaTaX ACATENIbHOCTH YUPEKICHHUS

12 | pe3ynsTaThl He3aBHCHMOM OIIEHKH KauecTBa OKa3aHus yCIyT 1
OpraHH3alUAMH KyJIBTYPBI, a TAaKXKe MPEIOKEHHA 00 YIyulIeHrH
Ka4yecTBa UX AEATEIEHOCTH

13 | miaH o ynydqIneHuIo KauyecTa paboThl OpraHu3alyy 1

Wroro 12

3HaYeHHe MOKa3aTelIs PaCCYUTHIBAETCS [0 hopMyJIe:
Vrewn+ U
.= e s, N 2100
2x Hnopu
, TIE

Worenn 00beM mH(OpManuM, pa3MemeHHONW Ha WHPOPMAIMOHHBIX CTEHIAX B
IIOMENICHUH OpraHu3alliy;

Woair 00beM HHGOPMAIIVH, pa3sMELIEHHON Ha OQHUIMATBHOM CaliTe OpraHu3alHiu
chepsl KyInbTyphl B MHOOPMALOHHO-TENEKOMMYHUKALIMORHON cet "MHTepHET"
(manee - obuIMANBHBIN CAWT OpraHU3aIAHN );

H rr
HOPM - o0BeM HMH(OpMAIMH, pa3MEINEHHE KOTOPOH Ha OOLIENOCTYIHBIX

MHQOPMAIMOHHBIX pECypcax YCTAHOBIEHO 3aKOHONATENHHBIMH M MHBIMH
HOPMAaTHBHEIMH IIPaBOBBIMH akTamu Poccuiickoit enepanun

Taxum O6p&30M, 110 nokasarenmo «CooTBeTCcTBHE an)opmaunu 0 JeATEJIbHOCTH
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AHATUTHYECKHIA OTYET O BBITIOJHEHHAIX PABOTAX I10 CBOPY ¥ OBOBLUEHHIO MHOOPMALIMH O KAYECTBE YCIOBHI OKA3AHHSA VCIIVT
MYHHULIMTTATIbHBIM BIOJUKETHBIM YUPEXIEHWEM «L[EHTPAJTH30BAHHASA BUBITMOTEYHA ST CHCTEMA . LLIAPBITIOBO»

OpraHU3aluM, pa3sMelleHHOH Ha O00LIeNOCTYNHBIX HH(POPMANMOHHBIX
pecypcax, nepeyHio HHGpopManuu M TpPeOOBAaHHSAM K HEH, YCTAHOBJIEHHBLIM
HOPMATHBHBIMH MPABOBBIMH aKTAMM» YUPEXICHUE HaOUpaer:

(1° "12) X 100 = 92,3 Gamwra

2X13

C yuerom 3HauumocTH nokaszarenst: 92,3 x 30% = 27,69 6aJiioB

1.2. OGecneyenne Ha o(HUIHAJLHOM caiiTe OPraHU3aLUH HAJIHYUSA U
¢GyHKUHOHUPOBAHMS AMCTAHLIHOHHBIX CMoco6oB ofpaTHOM CBSI3M M
B3aUMOJAEHCTBHS C MOJIy4aTeJsIMH yCJIyr (3HAaYNMOCTb 1okasatens 30 %).

Ne HUndopmaTusHbIi 610K Ha-1, ner -0,
n/n yactu4xo -0,5
1 | Tenedon 1
2 | 37IEKTPOHHO¥ ITOYTHI 1
3 | 21eKTPOHHBIX CEPBUCOB ((hopMa [T OHAYH SNEKTPOHHOTO OGpaIneHus 1
(10681, IPETOKEHNUS ), OTYISHHE KOHCYIBTAIIUM MO OKA3EIBAEMBIM
yCIIyraM | Tp.)
4 | paznena «HacTo 3ajaBaeMble BOIPOCED»
5 | TEXHMYIECKOH BO3MOKHOCTH BEIPAXKEHHUSI TIOYYaTENIEM YCIIyT MHEHHS O J
KaueCTBE YCIIOBUMI OKa3aHus yCIyT yUpeXKIeHUEM (HaTuIue aHKeTHI Jis
OIIpOCa IpaXk/iaH WM THIEPCCHUIKA Ha HEE)
6 | MHOTO IMCTaHIMOHHOIO CII0CO6a B3aUMOAEHCTBHUS 0
Wroro: 4

3HaueHKe NOKa3aTels PACCYUTHIBAETCS IO hopMyIIe:

Isner = Tauer X Chuers
rae
Tauer — KonudecTBO GalUIOB 32 KaKIBIM JUCTAHLMOHHEIA CIIOCOD B3aUMOIEHCTBHS C
nosygarensmu yeayr (mo 30 6ayutoB 3a KaXmsii croco6);
Chuer — KONMUYECTBO (DYHKUMOHUPYIOMMX AUCTAHIMOHHBIX CIIOCOGOB B3aMMOAEHCTBUS C
NONyYaTe/sIMU  yCIyr, MHGOpMalus O KOTOPHIX pa3MelleHa Ha O(GUIHMATPHOM caiiTe
OpraHU3alWH KYJIbTYPEL.

IIpu Hamyuuy ¥ GYHKIMOHMPOBAHHY GoJlee TpeX QUCTAHIHOHHEIX CIIOCOGOB B3aMMO/EHCTBYS C
NOTydaTeNIIMU yCIIyT NOKa3aTeN b OIEHKH Ka4ecTBa MprHUMAaeT 3Hayenne 100 6aios.

Takum oOpasom, mo mokasaremo «Haauume Ha oduUHATLHOM caiiTe
OPraHu3alUMHu COUHANbLHON cepbl HHGOPMALHHA 0 JUCTAHIHOHHBIX crocofax
00paTHOii CBSI3M W B3aHMOJEHCTBHS C NOJYYATEIAMH YCIYr H HMX
byHKuMoHMpOBaHHe» yUpexIeHHe Habupaer:

Ha obuumansHom cafite opranmsaumm — (QyHKUMOHWpYeT Oojnee  Tpex
AUCTAHLMOHHBIX ~ COCOOOB  B3aMMOJEHCTBHA C  IOJydaTeNsIMH  YCIyT,
CIIENOBATENBHO IOKA3aTENIb OLEHKHM KayeCcTBa NpuHUMaeT 3HaueHue 100 Gainos.
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Mysnuunanbnoe GOAKeTHOE YYpeRacHue
«AndopMaunonno — MeToAHReCcKHH NeHTpP paGoOTHHKOB o6pasosanus ropoaa Mapwinoso»




AHAJTUTHYECKUH OTYET O BRITIOTHEHHBIX PABOTAX 110 CBOPY ¥ OBOBILEHHIO HHOOPMALIMHK O KAYECTBE YCIIOBHI OKA3ZAHWS YCIIYT
MVYHHLUITAJIbHBIM BIOJDKETHBIM YUPEXTEHHEM «LIEHTPAJTH30BAHHA S| BUBJTMOTEYHAS CHCTEMA T, IITAPBITIOBO»

C yuerom 3Hauumoctu nokasarens: 100x30%= 30 6aJuioB

1.3. oxsi mojy4aTesieii ycjayr, yA0OBJIETBOPEHHBIX OTKPHITOCTHIO, 1OJHOTOMH
U JOCTYIMHOCTHI0O HHGOPMALMH 0 AEATEJbHOCTH OPraHHU3ALMH, Pa3MeleHHOM
Ha  HHQOpPMAaNMOHHBIX CTEHJaX, Ha caiite B HH(POPMALMOHHO-
TeJIeKOMMYHUKAUHMOHHOH ceTH '"UHtepHer" (B % or o0mero wuucia
ONPOIIEHHBIX MOIy4aTelel yCiayr) (3HauuMocTh nokasarens 40%)

JlaHHBIA IIOKa3aTeNbk OCHOBAH Ha PE3yJIbTaTax ONpOca MHEHHUS MOJIyYaTesei yCIyT
¥ PaCCHYUTHIBAETCA 1O popMyIIe:

TKP _ YCTEHJI+ ycaii'r

x 100
A 2 xqoﬁm

, TIe

2,

“heRd YUCIIO TOJIy4aTeNedl yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH M

AOCTYIHOCTBIO MH(OPMALMK, Pa3MEIIeHHON Ha HH(DOPMALMOHHEIX CTEHAAX B IOMELICHHH
OpraHM3alliM KYJIbTYPEI,

W
SRL YUCIIO TOJydYaTeNel YCIOyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOH U
IOCTYIHOCTBIO MH(OPMAIKH, Pa3MEINEHHOM Ha O(UIIHAIEHOM caliTe OpraHu3aliy;

qoﬁm

- of11ee 9HCII0 ONPOLIEHHEIX MOyYaTeliel yeiyr.

[To moxazaremo «/losi moy4areneii yeJiyr, yI0BJIE€TBOPEHHBIX 0TKPLITOCTHIO,
MOJIHOTOM M JOCTYNHOCTBI0 HH(OPMALUH O AEATEILHOCTH OpraHH3aLuH,
pasMelIeHHOM Ha MHGOPMALHOHHBIX CTEHIAX, HA caiiTe B HH(OPMALIMOHHO-
TeJIEKOMMYHHKAIHOHHOM ceTH "M HTepHeT'» yupexneHue Habupaer:

422+379 _
(443+428) X 100 =91,86 6amos

C y4erom 3HauumocTu mokazarens: 91,86x40%=36,74 6an1a

Hroro mo xputeprro «OTKPBITOCTL M AOCTYNHOCTh HH(poOpManuu 006
OpraHu3anum KyJbTypbDy: 27,69 +30+ 36,74 = 94,43 Gajna

BblBOgbI IO pe3yJbTaTaM OLICHKH KPHTEPUS «OTKQBITOCTB H JOCTYIMHOCTb

HHbopMauuy 00 OPraHU3alMH KYJIbTYPLI»
Ilo nepBoMy KpHTEpHI0 OLIEHKH OTMEYAeTCs, YTO HA CaliTe y4pexIcHUS

pasMeleHa BCsi OCHOBHAs TpeOyemas HH(opManus 06 opraHusaiuu KyJIbTypsl, B
COOTBETCTBHH C NpHKa3oM MuHucrepcTBa KynbTypsl P® or 20.02.2015 Ne 277,
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MysnuunanbBoe GIOAKeTHOE y9pexAeHHe
«Hundopmaunonno -~ meroauvecknii uentp paGorunkon obGpazosanns ropona Ilapeinoso»




AHAJIWTWYECKWM OTYET O BBITIOJIHEHHBIX PABOTAX IO CBOPY W OBOBILEHHIO HHOOPMALIMK O KAYECTBE YCIOBMH OKA3AHUS YCIVT
MVYHHLIMITATEHLIM BIOJDKETHBIM YYPEXIEHHEM «LIEHTPAJTH30OBAHHAS! BUBJTMOTEYHASI CUCTEMA T, ITAPBITIOBO»

OHAKO B pa3feie IOKYMEHTOB O (DMHAHCOBO-XO3SMCTBEHHOW MHEATENbHOCTU
OpraHM3alliy pa3MeIleHa CChUIKA Ha CalT bus.gov.ru , 4To 3aTpyHSIET HaBUTALIUIO
caiiTa, a TaKKe OTCYTCTBYe€T HH(OpPMAaIys O BBINOJHEHUH T'OCYIApPCTBEHHOTO
(MyHMLMIIATBHOTO) 3afaHMs, IPEACTaBIE€H TONBKO OTYET O pe3yibraTax
JEATEIBHOCTH.

IIpu 3TOM oTMeyaercs BBICOKUH ypoBeHb (91,8%) yIOBIETBOPEHHOCTH
TOJIydaTeNed yClyr OTKPBITOCTBIO, IOJHOTOM M IOCTYNMHOCTBIO MH(OpMALMU O
JESATENBHOCTH OpraHu3aliy, Pa3sMEIIEHHONW Ha WH(QOPMALMOHHBIX CTEHIAX H
ouLKaTEHOM CaiiTe OpraHU3alluy.

2, Kpurepuii «KompopTHOCTS yC10BHI NPeI0CTABIEHHS YCIY».
JlaHHBIN KPUTEPHH OLIEHUBAJICS IO ABYM IOKA3ATEIISAM:
2.1. Obecnieuenre B opraHu3anuy KOM(OPTHBIX YCIIOBUH IJs MPEIOCTABICHMUS
YCIIyT.
2.2. Jlons momy4aTenedl yciyr, YHOBJIETBOPEHHBIX KOMGOPTHOCTBIO YCIOBHH
IPENOCTaBIeHUs ycuyr (B % OT 00IIero yucia OnpoLIeHHBIX MOIydaTeNiei ycuyr).

2.1. OGecneyenne B  oOpraHu3anMH  KOM(OPTHBIX  yCHOBHA  AJs
NpeaocTaBJaeHus yCayr (3Ha9uMocCTh nokazatens 50%).

Ne HWndopmaTusnblii 610K Ha-1, mer -0,
n/m YACTHYHO -
0,5

1 Hajgue KoM(OPTHOM 30HBI OTABIXA (OXKUITAHNS) 1

2 HaJIM4YKe ¥ MOHATHOCTh HABUIallMH BHYTPU OpraHU3aliK 1

3 JOCTYIHOCTb MATHEBOM BOEI 0

4 HaJIW49Me U JOCTYITHOCTE CAaHUTAPHO-THTMEHHYECKUX IIOMEICHHUA 1
(4McTOTa MOMEIEHNH, HATWYHE MbLTa, BOJIbI, TyaJleTHOM GyMaru u mp.)

5 CaHMTAapHOE COCTOSTHHE OMELIECH!UIT OpraHu3anuii

6 BO3MOXKHOCTE OPOHHPOBAHUS YCIYI'W/ JOCTYIHOCTD 3aITHCH Ha |
HONy4eHue yeuyrH (1o TenedoHy, ¢ Hcroiib30BaHueM ceTH "MHTepHeT"
Ha 0(ULMAIBHOM caliTe OpraHU3alyy, IPY JIHYHOM IOCELIEHUH H TIp.)

Hroro: 5

3HaueHHE N0Ka3aTeNs ONpeneNseTcs o Gopmye:
rIKOMQ).ycn= TKOM(b - CKOM(b rze:

; i

KoMO _ gospgecTBO GaIIOB 33 HAAYHE B OpraHu3alui KOM(OPTHEIX YCIOBHIA

npenocTapierus yciayr (mo 20 6am1oB 3a kaxmoe KOMpOpPTHOE YCIIOBHE);

koM@ - gomIecTBO KOMGbOPTHEIX YCIOBHIA IIPEOCTABIEHHS YCIYT.

Ilpu nagn4uuu S n Gonee KoMGOPTHBIX YCJIOBHI 10 JAHHOMY NOKA3aTEIO NPHCBAHBAETCH
100 6as10B.

MyssnuanadbohHoe GloaAKeTHOE yupekaeHHe
«Hudopmaunonno — metoauveckuit uentp paborunkon ob6pasosanns ropoaa Mapuiunoso»




AHAJIUTUYECKUH OTYET O BhIIIOJIHEHHBIX PABOTAX IO CEOPY ¥ OBOBLEHWIO HH®OPMALMH O KAYECTBE YCIOBHE OKA3SAHUS YCIIVT
MYHHITATAIBHBIM BIO/DKETHBIM YUYPEXIEHUEM «[{EHTPATTH30BAHHA Sl BUBJIHOTEYHASI CHCTEMA I, LITAPBITIOBO»

Takim 06pa3oM, HOCKOIBKY B yUIPEXKASHUH TIPEICTABIEHO 5 KOMMOPTHEIX
yCInoBu# 1o nokasareio «ObecneyeHne B OpraHu3anuu KoMGOPTHBLIX yCI0BHI
AJS PEAOCTABJICHHS YCJIYD» YUPEKICHUE HaOupaeT:

Tyomp = 20x5=100 H6ammoB

C yuyeroM 3HauuMocTu nokasareis: 100x50% = 50 Gansios

2.2. [loasi mosy4arteneii ycayr, YAOBJETBOPEHHBIX KOM(OPTHOCTHIO
ycJaoBuii mpenoctaBieHust ycayr (B % OT o6wiero 4mcja ONpOIIEHHBIX
noJiy4aTeJiel ycayr) (3Ha4MMocCTh nokazarens 50%)

OHCHKH, ITOTY4YCHHBIC YUPCKACHUEM IO JAaHHOMY ITOKA3aTEIIO, TNIOJTY4YCHBI IIYTEM
[IPOBENCHUS aHKETHPOBAHUS ITOCETUTENIEH YUPCKACHH, U paCCYUTBIBAKOTCA 110

bopmye:

, Tae
yxomcp
- OJTy4aTeNeH yCuyr, yAOBIETBOPEHHEIX KOM(DOPTHOCTHIO IPEAOCTABIECHHUS YCITyT
OpraHu3aneH KyJIbTYpEl;

|
o0 o6mee gmco ONpPOIIEHHBIX MOJydaTeNei yCiyr.

Ilo mokasaremo  «/loasi  moay4areneii  ycayr, yAOBJETBOPEHHBIX
KOM(OPTHOCTBHIO YC/I0BMIi NPENOCTABIIEHHS YCIYI», YUpExKIeHHe Habupaer:

549

mxlOO = 90,44 6ania

C yuerom 3naunmocts nokasarens: 90,44 x 50% = 45,22 6an108

Utoro mo xpurepmio «KomdoprHOCTs yCI0BMii npenocTaBieHHs
yeayr»: 50+45,22 = 95,22 6ajsioB

BhIBO/ 110 JaHHOMY KPHTEPHIO: B PE3y/IbTATe IPOBEICHHOTO HCCIEI0BAHMS
YCTaHOBJEH  JOBOJBHO  BBICOKHH  YpOBEHb  KOM(OPTHOCTH  YCIOBHA

NPENOCTaBICHUS ycuyr. OZHAKO ClemyeT OTMETUTb, YTO COIVIACHO OMpOCY
PECTIOHZICHTOB, 9,6 % ONPOIIEHHBIX HEYNOBIETBOPEHE KOMPOPTHOCTEIO YCIOBHiL

IpenocTaBiasgeMbIX yciyr. [Io uX MHEHHIO, CII0OXKHOCTb BBI3BIBAET IOCTYTIHOCTh
IMATHEBOU BOJEL.
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Myssunanansuoe GI0OAKeTHOE yupexacHHE
«HHGOPMAUMOHNO — MeTOAHYeCcKHH UenTp paboTuukos o6pajosanus ropoaa Iapsinoso»




AHAJIMTHYECKUH OTYET O BBUTOIHEHHBIX PABOTAX FI0 CBOPY M OBOBLLEHUIO VHOOPMALIMH O KAYECTBE YCJIOBHH OKA3AHUS YCIVT
MVYHHIHTATTBHBIM BIO/DKETHBIM YYPEXTEHHEM «LIEHTPANTH30BAHHA S BUBJTHOTEYHASI CHCTEMA T, ILIAPBITIOBO»

3.  Kpurepnii «/locTynmHOCTS yCJayr s HHBAJIHIOB»
JlaHHbIM KpUTEPUH OLIEHUBAJICS 110 TPEM IOKA3ATENAM:
- 000pyI0BaHKE TEPPUTOPHH, IIPHIETAIONIEH K OPTraHH3aIUY, U €€ TIOMEIEHMM
C Y4€TOM NOCTYNHOCTH sl HHBAIUIOB (3HAYMMOCTE mokasatess 30%);
- OoOecrieueHWe B OpraHM3alMM YCJIOBHM JOCTYIIHOCTH, IIO3BOJISEOIIHX
MHBAIUaM MOJIy4aTh yCIyTH HapaBHEe ¢ NPYTUMH (3HAYUMOCTE mokasarens 40%);

- JOJi TOJMy4YaTeNnedl yCHyr, yNOBJETBOPEHHBIX NOCTYIHOCTBIO YCIYT UIf
MHBAIIM/IOB (3Ha4MMOCTb TTokazates 30%).

3.1. OGopynoBanne TeppUTOPUH, NpHIETAIOMIEH K OpraHu3alMH, HU ee

l'lOMellleHlflﬁ C y4eToM AOCTYIMHOCTH AJIsi HHBAJIMIOB (3Han/IMOCTI: IMOKa3aTeisa
30%)

Ne /it HanmeHoBanHe 00beKxTa Ha -1, ner -0,
yacTuyHo -0,5
1 06opyA0BaHKe BXOJHBIX IPYIII NaH1yCcaMu/TIOJbEMHEIMHE 1
IaThopMaMu;
2 HAJIMYME BRIICTCHHBIX CTOSIHOK /ISl aBTOTPAHCIIOPTHEIX CPEICTB 0
HHBAJIHJIOB,;
3 HaJIMYHE aNaNTHPOBAHHBIX IU(TOB, MOPYYHEH, PACIINPEHHBIX JBEPHEIX 0,5
IIPOEMOB;
HAJIMYME CMEHHBIX KPECEN-KOJISCOK; 0
5 HaJIM49Me CHENNaNIbHO 060pyIOBaHHEIX CAHUTAPHO-TUTHEHHYECKUX 0,5
TIOMEIEHU B OpraHu3aIyu
HUroro: )

3HaYeHMe TI0KA3aTeIs PACCUMTHIBAETCS 110 GOpMyIe:
pr o pr opr
0 =T %G

AOCT J0CT , TIe:

Ts -
OCT - xommuecTBO GawioB 3a obecreueHHe YCIOBHIL JOCTYIIHOCTA OpTaHM3alliy IJIs
MHBAIMIOB (110 20 6a/uioB 3a KaXkI0e YCI0BHE HOCTYITHOCTH);

opr

FOCT - KOMMYECTBO YCIOBHIA HOCTYIHOCTH OPraHM3ALMM [isl MHBATHIIOB.

Io mokasaremo «O6opyaoBaHue TePPHTOPHH, TIPHJIETaIOLIel K OpraHu3alHu,

M ee NOMEIUeHHH ¢ Yy4eToM [OCTYNHOCTH /ISl WHBAJIMIOB» YUPEKICHUE
HaOupaer:

2= 20x2=40 6a1108

JocT

C yyerom 3HauumMocTH nokasateus: 40x30% = 12 6aa10B

3.2. OGecieyenne B OPraHM3ALMH YCJIOBHIH JOCTYIHOCTH, TMO3BOJSIIOLIMX
HHBAJHAAM MOJY4aTh YCIAYrH HapaBHe ¢ JPYruMH (3HauMMOCTH IIOKA3aTelis
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MynngnsnanbHoe G0aKeTHOE yupemaenne
«HHGOopPMANHOHHO ~ METOAHYCCKH I uenTp paborunkon oGpazosannn ropoaa Mapunoso»




AHATTATHIECKHH OTYET O BRITOJHEHHBIX PABOTAX T10 CEOPY W OBOBIIEHMIO HHOOPMALIMH O KAYECTBE YC/IORHM OKAAHNS YCIIVT
MYHHLHITATIBHBIM BIOJDKETHBIM YUPEX/IEHHEM «LIEHTPAJNTH3OBAHHAS BUBJIMOTEYHASI CHCTEMA T. IHAPBITIOBO»

40%)
No HaumeHoBaHue 06bheKTa Ha-1, ner -0,
/n YacTHYHO -
0,5
1 | Ay6nupoBanue 11 HHBATHIOB IO CIIYXY ¥ 3PEHHUIO 3BYKOBOH ¥ 3pUTENBHOM 0
HHGOpMALIH;
2 | ny6nupoBaHue HaANMKCEH, 3HAKOB M MHON TEKCTOBO M rpadirdeckoi 0
HH(pOpPMaL|K 3HAKAMH, BEITIOTHEHHBIME Pelbe(HO-TOYEIHEIM MIPUDTOM
Bpaiins;
3 | BO3MOXKHOCTB IPEAOCTAB/IEHUS MHBAIAAM II0 CIIyXy (CIIyXY H 3PEHHMIO) yCIyT 0
Cyp/I0NIEpeBOIUKKA (THOIOCYPAONIEPEBOIUHKA);
4 | HanmM4KMe aNTbTEPHATHBHOM BEPCHH OQUIMAIBHOTO caifTa OpraHU3al|ii B CETH 1
«MHTEpHET /IS HHBAJMIOB 110 3PEHHIO;
5 | momows, oka3biBaeMas paGOTHUKAMH OPTAHU3ALUH, TIPOIIEIIIAMHI 1
Heo6xoauMoe obydeHue (WHCTPYKTHPOBAaHHE) (BO3MOXKHOCTE COIIPOBOXKICHHS
paGOTHUKAMH OpPraHKM3aI|H);
6 | HamMYKe BO3MOXKHOCTH NIPEAOCTABNEHH)S YCIYTH B AUCTAHIMOHHOM PEXKIME 1
UM Ha JOMY
HUroro: 3

3HaYEHKE MOKA3ATeNsl PACCIUTHIBAETCS 110 hopMye:

YCIYT __ -y CayT yCIyT
Huoc*r —Tuocr XCJIOCT , TI€:

cayr
Ty
AOCT - xonmuuecTBO Ga/UIOB 32 0GeCTIeYeHre YCIOBHIA HOCTYITHOCTH, IO3BOJISIOLIAX

MHBATUAaM I0JTy4aTh yCIIYIH HapaBHe ¢ ApyrumH (1o 20 GamioB 3a KaxI0e yCIoBHe

JOCTYITHOCTH);
CYC-“)’I‘
0T - KONMYECTBO yCNOBHH JOCTYIHOCTH, TO3BONMIONIMX HHBATMIAM IIOJIY9aTh yCIyru

HapaBHE C IPyTUMH

ITo mnokazaremo «ObecneyeHue B OpraHusanuu yCJ'IOBPlﬁ AOCTYIMHOCTH,

NO3BOJISIOIIMX MHBAJIMAAM TOJYy4aTh YCIYrH HapaBHE ¢ JAPYyrUMH»
yupexaenue Habupaet: 20x3=60 6a/uioB

C yuerom 3HauumMocTy nokasares: 60x40% = 24 6aJii0B

3.3. lons momyyaTesieii ycayr, yI0OBAE€TBOPEHHbBIX JOCTYIIHOCTHIO yCIayr ais
HHBAJIMI0B (3Ha4MMOCTh rokasatens 30%).

OreHKH, MOTyYeHHEIE YUPEKICHHEM 110 JAHHOMY MOKA3aTEIo, MOTyYeHb! IIyTeM
TIPOBE/ICHNS aHKETUPOBAHUS MOCETHTENEH YUPEKIEHUS, ¥ PACCUMTHIBAIOTCS IO
bopmyie:

» TOE
yﬂOC’I‘
- YHUCIIO HOJIY‘J&TCJIGFI YCIyr-uHBaJIMOB, YAOBIIETBOPEHHEIX AOCTYITHOCTBIO YCIyT' IJIsI-
HWHBaJIUIOB,
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Myssunnasbnoe GIOXKeTHOe yupeKaeHHe
«Hoadpopmaunonno — meroanuecknif uentp pabGorunron o6pazosaunms ropoaa Mapeinoso»
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AHAJTMTHYECKHM OTYET O BhITIOIHEHHAIX PABOTAX IO CBOPY M OBOBLUEHVIO MHOOPMALIMK O KAYECTBE YCIIOBHH OKA3AHHS YCIIVT
MVHHLUITATBHLIM BIOJUKETHBIM VUPEXIEHUEM «[[EHTPAJTH30BAHHAS BUBITHOTEYHAS CHCTEMA T, IIIAPBITIOBO»

MHB . qpCci0 ONPOIIEHHEIX TONydaTeNell ycayr-uHBaIlI0B
PesynpTaTel ompoca Ha BOIIPOC:
Hmeeme nu Bl (unu nuyo, npedocmaeumenem komopozo Bl aénsemecs)
YCMQHOGIEHHYI0 2DYRAY UHEAUOHOCMU?

Da; 54

Yooenemeopenst nu Bwi OocmynnHocmuvio npedocmasneHus ycunyz Ons
UHBANUO08 8 Op2aruU3AUUU?

Her; 8

ITo noxazarento «lonas nmoJjy4aresieil yciayr, yi0BJAeTBOPEHHBIX JOCTYNIHOCTHIO
yCJyr AJisi HHBAJHMAOBY», YUPEKICHHUE HAOUpaeT:

- 100=285,2 6
=5 X100 = 85,2 6anra

C yuerom 3HauuMocTH nokasarens: 85,2 x30% = 25,6 6ajJioB

Hroro o xpurepuio «0CTyNHOCTD yCayr AJisi MHBAJIMAOB»: 12+24+25,6 =
61.6 6aas0B

BoiBoAbI 0 Pe3YJiLTATAM OLIEHKH KpuTepus «/1ocTynmHOCTh I JJisd
HHBAJIHMIOB.

ITo nokasareno «OOOpymOBaHME TEPPUTOPHHM, TpWICralomeid K
OpraHu3alid, U €€ IOMEIIEHUN C y4eToM [OCTYIHOCTH MIJISi WHBAIHIOBY» B
opraHu3anuy 3adhUKCUPOBAHO YACTHYHOE 00ECIICYeHUE TaHHBIX YCIIOBHUA.

Ilpu ompoce momydarened yCiIyr, HMEIOIIUX YCTAHOBJIECHHYIO TpYIIIY
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MysnuunaasHoe GOAKEeTHOE YupexKJgeHHe
«HudopmManunonuno — MeToAHYecKHH NenTp paboruukon obpazosanusn ropoaa Mapwinoso»




AHAJIMTUYECKWH OTYET O BRITOJHEHHRIX PABOTAX [0 CBOPY W OBOBLLUEHHIO HHOOPMALIMH O KAYECTBE YCIIOBHH OKA3AHHWS YCIIVT
MVHHLIMITAJTIBHBIM BIO/DKETHBIM YYPEXIEHWEM «EEHTPAJT30BAHHAS BUBJTMOTEYHASI CHCTEMA T, IIAPBITIOBO»

UHBATUAHOCTH, 85,2% yIOBIETBOPEHBI MOIYyYaEMBIMU yCIIyIaMy, HO CYIIECTBYET
¥ CJI0)KHOCTB B IOCTYITHOCTH ITOJ[y4Y€HHUS YCIIyT HapaBHE C APYTHUMHU.

4. Kpurepunii «{o0poxenaTelbHOCTb, BEKIUBOCTL pAG0THHKOB
OpraHu3aLuu».
JlaHHBIH KpUTEpHUI OLIEHUBAJICS 110 TPEM II0KA3aTEIIAM:

- 0N TOdy4arened  ycnoyr, YIOBJIETBOPEHHBIX J0OPOKENaTeIbHOCTHIO,
BEXIIMBOCTBIO  pabOTHHKOB, O00ECNEYMBAIOIUX TIEPBHUYHBIM  KOHTAaKT M
UH(QOPMHUPOBAHKE TONy4YaTeNs YCIYTH TNpPH HENOCPEICTBEHHOM OOpalleHHH B
yUpexXIEeHUE KyJIbTYphl (3Ha4UMOCTh nokazarens 40%);

- 0o TOdy4arene#l  yciayr, YIOBJIETBOPEHHBIX IOOOPOXKENATEIBHOCTHIO,
BEKJIMBOCTBIO PaOOTHHUKOB OpraHM3allH, O0ECHEYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHue yCayrd (3Ha4uuMOCTh nokazares 40%);

- JI0js TIONydYarenedl  yCIyr, YIOBJIETBOPEHHBIX HOOPOXEIATEIBHOCTEIO,
BEXJIUBOCTBI0 PAOOTHUKOB OpraHU3alMM TMPH HCIIONB30BAHUH JHCTAHLMOHHBIX
Gbopm B3auMmozedcTBus (10 TenedoHy, MO JJIEKTPOHHOM IOYTE, C MOMOIIBIO
SJIEKTPOHHBIX CEPBUCOB (II0ZAYH IEKTPOHHOTO 00paIeHUs/ K aT00/IPeITOKEHMIA,
3allMCH Ha IIOJYYEHHME YCIYyTH, IOJYy4YeHHE KOHCYJIbTAllMM II0 OKA3BIBAEMBIM
ycllyraMm ¥ 1p.)) (3HauumocTs nokasareis 20%).

4.1. lons moJsyudaTeseidl ycjayr, YAOBJIETBOPEHHBIX X0GPOKEIATENLHOCTHIO,
BE&KIHUBOCTLIO pPa0OTHHKOB, o0ecneYHBAIOIIHX MEPBHYHBIA KOHTAKT M
HH(OPMHPOBaHHE MOJYy4aTeIs YCJIAYT'H NPH HENMOCPEACTBEHHOM 0GpalleHuH B
yupexaeHHne KyJbTyphbl (3HaUUMOCTE nokaszares 40%)

OLeHky, NOMYyYEHHBIE YUPEKACHHEM 10 TaHHOMY ITOKa3aTeNr0, MOIyYeHbl IyTeM
IPOBECHUS AHKETHPOBAHUS ITOCETUTENEH YUPEKICHUS, U PACCUHTHIBAIOTCS I10
bopmyne:

TIEPB.KOHT
HHCpB.KOHT . y

- qoﬁm

MEPB.KOHT
v P

x100

, Te

- UMCIO TOjJydyaTesied YCIyr, YAOBJIETBOPEHHBIX HNOGPOXKENATENBHOCTEIO,
BEXKIIMBOCTBIO pPabOTHMKOB OpraHHM3allu¥, O0ecreuynBarOMX IEPBUYHBIA KOHTAKT W
uHGOPMHUpPOBaHUE MONTyJaTeNs YCIyTH;

q°6”1 - o0lIiee YHCI0 ONMPOINEHHEIX IOyYaTeNel YCiyr.
Ilo noxasatemo  «Joasi  moayuaTejieii  ycayr, yIOBJIETBOPEHHBIX
A00p0XKeJIATETbHOCTLI0, BEKJIHBOCTHIO PAGOTHHUKOB, 006eCNeYHBAIOMIMX
NEPBUYHBIA KOHTAKTY, yUpEXKICHUE HAOUPAET:

577

Ea,;xlOO = 95,06 6asna
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S B A A A A B A B B B BB B BB BB ESEm

AHATIATUYECKUN OTHYET O BBITIOIHEHHAIX PABOTAX I10 CEOPY M OBOBILEHHMIO MHOOPMALIMH O KAYECTBE YCIIOBHI OKA3AHUS] YCIIVT
MVYHHIHITATIEHBIM BIOJDKETHBIM YUPENIEHHEM «L[EHTPATH30BAHHA S BUBITHOTEYHA S CHCTEMA T IIAPBITIOBO»

C yyerom 3HauumocTu nokasarens: 95,06 x40% = 38 6aJui0B

4.2. lonsi momy4aresieil ycayr, yAOBJETBOPEHHBIX A00pPOKeIaTENbHOCTDIO,
BEXJIMBOCTbIO paGoTHUKOB OpraHu3aLuM, o0ecrieunBaIOLIAX
HeMmoCpeACTBEHHOE OKa3aHUe yCayrd (3HauuMoCTh nokasatens 40%)

OnueHKH, NOJTyYEHHBIE YUPEXIEHHEM 10 JAHHOMY TI0KA3aTeNk0, MOTyIeHE! Ty TeM
IIPOBEJICHUS aHKETUPOBAHUS ITIOCETUTENEH YUPEKICHHUSA, U PACCUMTHIBAIOTCS I10
bopmye:
Ka3.yciayTr
o= 2 ) 100
. 9,
i}

, TIe
yoxas.ycnyr
- YHCJIO MOJTyYaTeNiel yCIIyr, yOBIETBOPEHHEIX JOOPOKEIATENEHOCTHIO,
BEKJTHBOCTBIO pabOTHUKOB OpraHM3allH, 06eCeurBaOIIMX HENOCPEICTBEHHOE OKA3aHHe
yemyrs;

qum

- ob1Iee YHCII0 ONPOIIEHHEIX MOJTydaTesei yeayr

Ilo  mokasaremo  «/loisi  moay4areneii  ycayr,  yAOBJeTBOPEHHBIX
A00pOXKEIATENbHOCTEI0,  BEKJIHUBOCTHIO  PaGOTHHKOB OpraHM3aLMu,
obecrieYHBAOIUMX HEMOCPEJCTBEHHOE OKa3aHHE YCIAYTH», YUPEKICHHE
Habupaer:

ol 100 =98,46
o7 X100 = 98,4 6anna

C yuerom 3HauuMocTH nokazarens: 98,4x40% = 39,36 GaJia

4.3. [lons mojydarteliel ycJyr, YAOBJIETBOPEHHBIX J06DP0KeNATEIbHOCTHIO,
BEXKJIHBOCTBIO paGoTHUKOB OpraHu3aLuu npu HCII0Jb30BaHUH
AMCTAHUHOHHBIX (popM B3aumoaericTBusi (MO TesedOHY, MO 3JIEKTPOHHOMH
mo4Te, ¢ TMOMOLIBI0 3JIEKTPOHHBIX CEPBHCOB (MOJAYH 3JIEKTPOHHOIO
oOpaieHus1/xKa100/NpeAIoMKeH I, 3aIUCH HA NOJIyYeHHe YCIYTH, ToIydYeHne

KOHCYJIbTALHH M0 OKa3biBAeMbIM yCJyramM H mp.)) (3HaulMMOCTh IOKA3aTels
20%)

O1eHKY, NOTyYEHHBIE YUPEKAESHHEM I10 JaHHOMY MOKA3aTEN0, 0Ny IeHBI Iy TeM
IPOBEICHNS aHKETHPOBAHHUS IOCETUTENEH YIPEKACHNS, H PACCUMTEIBAOTCS 10
bopmy.e:
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M B B

AHATHTUYECKHM OTUET O BRITIOJTHEHHRIX PABOTAX IO CBOPY W OBOBLUEHHIO MHOOPMAIIK O KAYECTBE YCIOBHH OKAZAHIS YCIVI
MVHHLMITATTEHBIM BIOJDKETHBIM VUPEXIEHUEM « L [EHTPATTH30BAHHAS BUBJTHOTEYHASI CHCTEMA T. IHAPBITIOBO»

yBe)KJ].I[HCT
B;)KJI.MCT - X 1 0 0
I'Ioﬁm

, e

BEXJL OUCT
Y = YUCJIO nonyaneJIeﬁ YCIIyT, YAOBIETBOPEHHBIX ﬂOGpOX(eHaTCJIBHOCTBIO,

BEXKJIMBOCTHIO paGOTHUKOB OpPraHW3alliH IPH HCIIONB30BaHUY AUCTAaHIUOHHEIX hopM
B3aMMOICHCTBHS,

qoﬁm

- o0I1ee YKCII0 ONMPOINEHHKIX TOTyJaTeNlel YCIyT.

IIo  mokasaremo  «Joast  moay4arenedl  ycjayr, YAOBJIETBOPEHHBIX
A00pOoKeNATENBHOCTBIO, BEHJIHBOCTHI0 PAGOTHHKOB OpPraHM3aldH MpH
HCMOJIb30BAHUH JHCTAHIMOHHBIX (OPM B3aUMOJEHCTBHUN», YUPESIKICHUEC
HaOupaer:

Cts 100 = 97,66 6
777 X100 = 97,66 6annos

C yuerom 3HauuMocTH nokasarens: 97,66x20% = 19,5 6aa108

Hroro 1o kputepuio «Jdo0poikesaTebLHOCTh, BEKJIMBOCTD
PaGOTHUKOB OPraHU3aALUN;

38 +39,36 + 19,5 = 96,86 6a10B

BbiBOA 10 JaHHOMY KDHMTEPMIO: B PE3yJbTaTe MPOBEACHHOIO HCCIEIOBAHMS
YCTaHOBIEH BBICOKHH YpPOBEHb YIOBJIETBOPEHHOCTH IOOPOXKETATEIBHOCTHIO H
BEXKJIMBOCTEIO Pa0OTHUKOB OpraHU3aLUH MOTyYaTEISIMA YCIIyT.,

3. Kpurepnii «Y10B/1€TBOPEHHOCTH YCJOBHAMH OKA3AHHUS YCJIYI»,
JlaHHBI! KpUTEPU OLIEHUBAJICS 10 TPEM MTOKA3aTEIAM:
-[0JI TIOJydYareNied YCIyr, KOTOPHIE TIOTOBBI PEKOMEHAOBATH OpPraHH3AIHIO
POJACTBEHHUKAaM M 3HAaKOMBIM (Moriu OBl €€ peKOMEHIOBaTh, eciau OBl OBlia
BO3MOKHOCTH BEIOOpa opranuzanuu) (3HaYuMocTh mokasares 30%);
-IOJIsL TIOJTydaTeNel yClyT, yAOBIETBOPEHHBIX OPraHU3al[MOHHBEIMM YCIIOBHSIMU
IPEIOCTABIIEHUS YCIIyT (3HaUUMOCTh mokasarenst 20%);

-I0JIs TIOJTy4aresied yCiyr, yHOBJIETBOPDEHHBIX B IEJIOM YCIOBHSIMH OKa3aHHS
YCIIYT B YUpEeXIEHUHU (3HaUUMOCTh nokasarens 50%).

S.1. [onsi momyuaTejeil ycJayr, KOTOpbleé TIOTOBbI PEKOMEHI0BATH
OpPraHu3aNyI0 POACTBEHHMKAM M 3HAKOMbIM (MoOryiM Obl ee peKOMEHA0BATh,
ecyu Obl ObljIa BO3MOXKHOCTh BbIGOpa OpraHM3auuM) (3HAYUMOCTB TIOKA3aTelNs

16

Mynrusnanpnoe GIOAKeTHOE yupemaeHmne
«Hudopmaunounno — Mmeroandecknil uenrp pabornnkon o6pasosanus ropoasa Mapeinoso»




AHAJIUTHUECKHY OTYET O BBITIOJIHEHHbIX PABOTAX IO CBOPY Y OBOBILUEHWIO UHOOPMALIMK O KAUECTBE YCIIOBHH OKA3AHUS YCIIVT
MVHHIUITATTBHBIM BIOJDKETHBIM YUPENIEHHEM « L IEHTPATTH3OBAHHAS BUBJTHOTEYHASI CHCTEMA T, IITAPBITIOBO»

30%)
OHCHKH, IMOJTYYEHHBIC YUPCKIACHUCM 110 JaHHOMY IIOKAa3aTCIII0, IOJIYYCHBI ITYTEM
IMPOBCACHHUS aHKETUPOBAHUA IIOCETUTEJIEN YUPEKOCHNS, U pAaCCHUTBIBAOTCA 110

bopmye:

pexom

o=l =222 1100
exo U

» TIC

Y %
PeKOM . gpciro monmyuareneii ycyr, KOTOpbIE TOTOBEl PEKOMEH/I0BATh OPraHU3aIHIO

POZICTBEHHHKAM U 3HAKOMEBIM (MOIIH OB €€ peKOMEHI0BaTh, €ciiu GBI GBUIa BO3ZMOXKHOCTE
BbIOOpa OpraHu3alun);

Hoom ob1I1ee YUCII0 ONPOLIEHHBIX NOJTydaTeneif ycayr

ITo noka3zatemo «/losst mosy4yareseii yciayr, KOTOPbIe€ FOTOBbI PEKOMEHI0BATH
OPraHU3aLHI0 POACTBEHHUKAM U 3HAKOMbBIMY, YUPSIKACHHE HAOUPAET:

594

IIPEKOM = ( 6 07

)x100 = 97,85 6anna

C yuerom 3HauumocTtu nokasarens: 97,85x30% = 29,35 GaJjiia
5.2. Jlons mosydaTtesneil YCayr, YAOBJIETBOPEHHBIX OPraHH3aNHOHHBLIMH
yCI0BUSIMM NIPEAOCTABJEHHS YCIYT (3HAYMMOCTH mokaszateis 20%)
OreHKY, MOTyYEHHBIE YUPEXKICHUEM 110 JAaHHOMY ITOKa3aTelTi0, MOJTyYEHEl [yTEM
IPOBENCHUS AHKETUPOBAHUS IOCETUTENEH YUPEXKACHHUS, U ONpEAeNseTcs II0

bopmye:

Vo r.ycn
Hopr.ycn_ il
] e 1100
001
0 /) (>

pr.yci
Vv - YHCJIO TIONTyYaTeNeH yCIyT, yIOBIETBOPEHHBIX OpraHU3allHOHHEIME YCIOBUSMU
IpeNOoCTaBJIEHUS YCIIyT;

LIOGLLI

- o01Iee YHCII0 ONPOIICHHEIX MOTyYaTeN el yeIyr

ITo mokazatemo  «Jlonst  moJy4arejeii  yciyr, yIOBJETBOPEHHBIX
OPraHU3alHOHHLIMM YCJIOBHSIMH TNPENOCTABJIEHMS YCJIYI», YUYPEKICHHUE
Habupaer:

 § i W (—_g%g_ )*x100 = 97,03 6an0B

C yuerom 3HauumocTu mokazateis: 97,03 x 20% = 19,4 6ansioB
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AHATUTUYECKHH OTYET O BHITIOTHEHHBIX PABOTAX IO CBOPY W OBOBLIEHHUIO HHOOPMALIMK O KAUECTBE YCIIOBHH OKA3AHHS! YCIIVT
MYHHLWITATTHHIM BIO/DKETHBIM YUPEXIEHHEM «LIEHTPAJTH30BAHHAS BUBJTMOTEYHAST CHCTEMA T, ILIAPBITIOBO»

5.3. lonsi moJiyyaTesied YcCJIyr, YAOBJIETBOPEHHBIX B LEJIOM YCJIOBHSIMH
OKa3aHUsl YCJYT B yupexaeHHH (3HaunMocTh nokaszatens 50%)

O1eHKY, MOTYYEHHBIE YUPESKICHUEM 10 JaHHOMY II0KA3aTellt0, [TOJIy4YEHB! IIyTEM
NPOBEACHUS] AHKETUPOBAHUS TOCETUTENEH YUYPEKICHUs, ¥ PACCUUTHIBAIOTCS II0

bopmyne:
Y,
I0,,= qo-yf— x 100

61y , TIe

YA - ypcno moiydareneil yCIyT, YIOBIETBOPEHHBIX B LETIOM YCJIOBUSMHU OKa3aHUS YCIyT B
OpraHU3aluy KyJbTYphI;

o8I _ oGmee YHCIIO ONPOIICHHEIX ONyYaTeNeR YCIyr

ITo nokazaremro  «[doast  moJsiyyaTenedt  yciayr, YAOBJIETBOPEHHbIX
OPraHM3aLMOHHBIMHM YCJOBHSIMH TPEJOCTABJIEHHS YCIYI», YUpPEXKACHUE
Habupaer:

I, = (——2%%— )x 100= 98,35 Ganion

C yuerom 3HauuMocTu mokasarens: 98,35x50% = 49,2 6annaa

WITOoro mo KpUTEpHI0 «YIAOBJIETBOPEHHOCTH YCJOBHUSIMH OKAa3aHHS
yeayr»: 29,35+19,4+49,2 = 97,95 6annos

BbiBOA N0 JaAHHOMY KPUTEPHIO: aHKETUPOBAHUE BBISBUJIO JOCTATOYHO BBHICOKUM
YPOBEHB YOBJIETBOPEHHOCTH PECIIOHAEHTOB YPOBHEM OKA3aHUS YCIYT.

97,85 % pecnonaeHTOB rotoBbl pexomeHaoBaTe MBY «IIBC r. IlapsimmoBoy»
POJICTBEHHUKAM U 3HAKOMBIM.

6. IloxaszaTenb OLEHKH KayecTBAa MO OPraHM3aLHH COLUANbHON cdepsl, B
OTHOLUEHWM  KOTOpOM  IIPOBENEHAa  HE3aBUCHMAas  OIEHKAa  KayecTsa,
paccUYUTHIBACTCA MO popMyJIe:

Sn=YK"W/5,
rae:
Sy — IOKa3aTens OLCHKU Ka4eCTBa N-0H OpraHu3aluy;
K", — cpenHeB3BewIeHHAs CyMMa IIOKa3aTelel, XapaKkTepU3yrOmuX m-bif
KPUTEPUHA OLIEHKU KaueCTBA B N—0¥ OpraHU3aLINH.

18

MynrusnanbHoe GoaKeTHOE YUYpeKAeHHE
«AudopmMaunonno — MmeToauueckuil nenTp paGoruukoB o6pazosanus ropoaa Maprinoso»




AHATTATHYECKUH OTYET O BRITIOMHEHHIX PABOTAX IO CBOPY W OBOBLIEHHIO HHOOPMALIMH O KAYECTBE YCIOBHUH OKA3ZAHWS VCIYT
MVHHLMTTATBHBIM BIOJDKETHBIM YUPEXEHHEM «LIEHTPATTH30BAHHAS EUBITHOTEYHASI CWCTEMA I'. ITAPLITIOBO»

MaxkcuMmanpHOe 3HAU€HHE IOKA3aTensl OLCHKM KadyecTBa [0 OpraHu3alluy
ctepsl KyabTypsl cocrasiser 100 6amnos.

HroroBas oneHKa, MOJyUYeHHAS YUPEKIeHHEM:

94,43 + 95,22 + 61,6 + 96,86 + 97,95
5

= 89,21 6amia

O0umue BLIBOABI:

IIo pesynpTaTaM IpOBENEHHUS He3aBUCHMOMN oLeHKH B 2020 roay moxasarelb
OLIEHKY Ka4eCTBa YCJIOBUH OKA3aHUS YCIYT YUPEXKACHUEM KYJIbTYyphl HE BBIIBHIIN
HaJIMYMs Kakux-1M00 ocCTpeIXx npolieM B cdepe oxazaHUs yCIyr, oOmwmii
nokasarenb MBY «IBC r. IllapemoBo» cocrtaBun 89,21 OGamma u3z 100
BO3MOXHBIX.

Heo0xomuMo OTMETHUTH, YTO TakHE€ HEOTHEMJIEMBIE XapaKTEPUCTUKU
KaYEeCTBEHHOI0 IIPEOCTABICHUS YCIOYr Kak OTKPHITOCTh M JOCTYIIHOCTB
uH(OpManuy 006 OpraHu3aLuy, a TaKXkKe J00POXKEIaTeIBHOCTh ¥ KOMIIETEHTHOCTh
pabOTHUKOB IO pE3yJbTaTaM OHJIAMH-TOJIOCOBAHUS, INPOBEAEHHOIO B paMKax
HE3aBUCUMOM OLIEHKM KaYeCTBa YCIOBUM OKa3aHUs YCIyr B JaHHOW OpraHu3aluy,
HaXOIATCSl Ha BBHICOKOM YpPOBHE. OTH KPUTEPUH NPHUOIMKAIOTCS K MaKCHMAIbHO
BO3MOXXHEIM  II0Ka3aTelsAM, CJIENOBATE/IbHO, IIOJMy4aTeld YCIYyr  BBICOKO
OLICHMBAIOT JAaHHYIO OPraHU3aIUI0 KYJIbTYDEL.

3HaueHHWe TIpynnsl nokasateneét «JloCTymHOCTh YCIyr Uil HMHBAJIHIOBY
SBIIAETCS HAMMEHBIIUM cpeiy Bcex pasznenoB (61,6 6amnor u3z 100 MmakcuMansHO
BO3MOXHBIX). Takum oOpasom, Tpebyercs onpeneneHHas paboTa 1Mo yIIydIeHHIO
psiia KpUTEPUEB JAHHOW IPYIIIIEL.

B mpouecce aHanuza u 00pabOTKM MONYYEHHBIX PE3YJIBTATOB, BO3MOMKHO
BHECTH CJIEIYIOLIME SKCIIEPTHHIE NPEMJIOKEHUS 10 YIyYIIEHUIO KauecTBa paboThl
OpraHu3aIiy KyJbTYpBbI:

® AKTYyaJIU3UPOBATE COAEP)KaHMUE CaliTa B COOTBETCTBUM C HHGOPMALIIOHHBIMHU
3alpocamu MoyvyaTenei ycuyr;

©0c000 TMpHCTANBHOE BHHMAaHHE CJlEOyeT YAECIUTh O000pYIOBaHHIO
IIOMELICHUH OpraHM3alyy W TPWIETalmMX K HUM TEPPUTOPUH C YUETOM
JOCTYITHOCTH Uil HMHBAIUAOB U OOECIEYECHUIO YCIOBUH JOCTYIHOCTH,
IIO3BOJISIOINIMX MHBAIKMIAM I10JIy4aTh YCIyTH HapaBHE C APYTHUMU.

19

Mynmpuounanbaoe GloaAKeTHOE yupek/aeHHE
«HudopmMauuonno — meroaudeckuill uenrTp paGorunkor ofpasosauus ropona Mapruinoso»




AHATTUTUYECKUM OTYET O BBIIIOIHEHHRIX PABOTAX T10 CEOPY U OBOBIUEHWIO KHOOPMALIMHM O KAYECTBE YCJIOBUUA OKA3AHUS YCIIVT
MVYHHLMITATIbHBIM BIOJDKETHBIM YUPEXIEHHEM «L[EHTPATA30BAHHAS BUBJIMOTEYHASI CHCTEMA I". ITAPKITIORO»

ouisi Gonee OOBEKTHBHOM OOIIECTBEHHON OIEHKH KA4eCcTBA AESTEIHLHOCTH
OpraHM3alliyl HEOOXOIMMa KOHCY/TBTAlMOHHAs MOLNEPXKKa i O06CIemyeMoi
OpraHM3alyy 1o BOIPOCAM IIPOBEICHMUSA HE3aBUCHUMOM OIIEHKH KayecTRa.
B pesyibrare aHKETHPOBAHMS PECIIOHAEHTHI OCTABHIM CBOM NPELIONKEHHS TIO
YIyH4ILICHHIO yCIIOBUM OKa3aHMsl yCIyT B JAHHOM YUPEKICHUH:
PerynspHoe nononuenue Gona KHAT U 0OHOBIICHHE TEXHUKH.
YBenu4uTh rpaduk paGoThl
Kynepsl IocTaBUTh U TeILIee B IOMEIEHHH.
Heobxomumo ymyqmuts KoMbOPTHOCTS IIpeObIBaHus B GUOIHOTEKE.
Cosnare ycnoBus st mocelenys 6UONHOTEKH HHBATMIAMA.
3aKyIuTh HACTOJIBHEIE MIPEI IS MOIOLEKH.
YBeM4eHNE YKCIIa MOAMUCHBIX U3IaHMH KaK [is AeTeit, Tak U s
B3pPOCTBIX.
8. Bosnbiie pexamMsl 0 IPEACTOSIUX MEPOTIPHATHSIX.
9. OGnaropaxuBaHHE TEPPUTOPHH BOKPYT GUOGIHOTEKH.
10.Het psinom xoporueit mapKoBKH.
11.Pa3H006pasuTh aCCOPTUMEHT HACTOBHEIX HIP.
12.06H0BNEHEE acana, KpsUIBLA.

Sk S LB g 0 e s

B OCHOBHOM IpemNONEHHS NOMyYaTencii yciayr CBOAATCS K YIIydMIEHWIO
KOM(OpTa B IOMENIEHUSX OPraHU3aLMK KyJIBTYPBL.

Kpome Toro, momumo npennoxeHuii o yrydImeH o YCI0BHi, PECTIOHAEHTEI
OCTaBIIsIM B XOZE ONpOCa M CIOBA OJAroJapHOCTH COTPYAHHMKAM 3a HX TPYH U
IPOBOJUMBIE MEPOTIPHSTHSL.

Hupexrop MBY UMI] PO W.I'. ITonierko
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